RIVERSIDE MEDICAL PRACTICE
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STOCKTON

TS18 2AP

Tel: 01642 604117

Fax: 01642 604602

Dear Patient

We would be grateful if you would complete this survey about your general practice. Your doctors want to provide the highest standard of care. Feedback from this survey will help them to identify areas that may need improvement. Your opinions are very valuable.

Please answer ALL the questions that apply to you. There are no right or wrong answers and your doctor will NOT be able to identify your individual answers.

Thank you.

About Receptionists and Appointments

Q1 How helpful do you find the receptionists at your GP practice? 

Very helpful [image: image50.jpg]Family Doctor
Association





Fairly helpful [image: image2.wmf]
Not very helpful [image: image3.wmf]
Not at all helpful [image: image4.wmf]
Don’t know [image: image5.wmf]
Q2 How easy is it to get through to someone at your GP practice on the phone? 

Very easy [image: image6.wmf]
Fairly easy [image: image7.wmf]
Not very easy [image: image8.wmf]
Not at all easy [image: image9.wmf]
Don’t know [image: image10.wmf]
Haven’t tried [image: image11.wmf]
Q3 How easy is it to speak to a doctor or nurse on the phone at your GP practice? 

Very easy [image: image12.wmf]
Fairly easy [image: image13.wmf]
Not very easy [image: image14.wmf]
Not at all easy [image: image15.wmf]
Don’t know [image: image16.wmf]
Haven’t tried [image: image17.wmf]
Q4 If you need to see a GP urgently, can you normally get seen on the same day? 

Yes [image: image18.wmf]
No [image: image19.wmf]
Don’t know / never needed to [image: image20.wmf]
Q5 How important is it to you to be able to book appointments ahead of time in your practice? 

Important [image: image21.wmf]
Not important [image: image22.wmf]
Q6 How easy is it to book ahead in your practice? 

Very easy [image: image23.wmf]
Fairly easy [image: image24.wmf]
Not very easy [image: image25.wmf]
Not at all easy [image: image26.wmf]
Don’t know [image: image27.wmf]
Haven’t tried [image: image28.wmf]
Q7 How do you normally book your appointments at your practice? Please tick all boxes that apply. 

In person [image: image29.wmf]
By phone [image: image30.wmf]
Online [image: image31.wmf]
Doesn’t apply [image: image32.wmf]
Q8 Which of the following methods would you prefer to use to book appointments at your practice? Please tick all boxes that apply. 

In person [image: image33.wmf]
By phone [image: image34.wmf]
Online [image: image35.wmf]
Doesn’t apply [image: image36.wmf]
Thinking of times when you want to see a particular doctor:

Q9 How quickly do you usually get seen? 

Same day or next day [image: image37.wmf]
2-4 days [image: image38.wmf]
5 days or more [image: image39.wmf]
I don’t usually need to be seen quickly [image: image40.wmf]
Don’t know, never tried [image: image41.wmf]
Q10 How do you rate this? 

Excellent [image: image42.wmf]
Very good [image: image43.wmf]
Good [image: image44.wmf]
Fair [image: image45.wmf]
Poor [image: image46.wmf]
Very poor [image: image47.wmf]
Does not apply [image: image48.wmf]
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